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This year marks the 35th anniversary of Bingham Area 
Health Center, the very first center in the HealthReach 
Community Health Centers’ family.

To mark this milestone, staff, their families and board 
members invited the community to join in the celebration 
on September 25. The staff put on a free health clinic, 

Bingham, our oldest Health Center, turns 35!
offering blood pressure screenings, glucose checks and loads 
of nutritional and health-related information. Dr. Amethyst 
Arceo kept energetic kids entertained with games throughout 
the event and water bottle and t-shirts were given away to the 
adults.

“It was exciting to celebrate this milestone with the 
community and to let everyone know about the great things 
that go on here,” said Practice Manager Rochelle Dumont.

Kids play musical chairs in the sunny September weather.Nutritional tips and gluten-free muffins were given out. 
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BETHEL FAMILy HEALTH CENTER SPOTLIgHT

Spotlight on... Bethel Family Health Center joined HealthReach in 
1999 and has been providing health care to area residents 
and tourists to the region since 1979. We offer a full array 
of primary care and preventive services from birth to 
retirement and beyond including osteopathic manipulation, 
x-rays, laboratory services and physical therapy.

Doing their part for the the community
As the only health center in the Bethel area, 

Bethel Family Health Center is doing its part to be an 
active source for local health care. Here are a few things 
that we are doing for the community.

Providing health care to Gould Academy
Bethel Family Health Center has been providing 

health care services to the students at Gould Academy for 
nearly 30 years. A college prep and boarding school with 
240 students, the Gould Academy has a rich tradition of 
academic excellence. With nearly 45 percent of the student 
body from other parts of the country or from overseas, it is 
vital that these students are well taken care of and have a 
health center nearby.

Kevin Finley, DO and 
Jan Whitworth, PA each 
visit the academy one day 
a week to educate and treat 
the students.

“ G o u l d  e n j oy s  a 
close working relationship 
with the BFHC,” says 
Tucker Kimball, director 
of communications at Gould Academy. “Our students see 
providers at the office for illnesses, injuries, physical exams 
and immunizations. A physician or physician’s assistant 
comes to our own Gould Health Center once or twice a week 
after classes to see students on campus. The on-call BFHC 
provider is also available nights and weekends for our own 
nurses to call when concerns or emergencies arise. We are 
fortunate to have the Health Center located so close by. It’s 
a nice partnership.”

School Days
Rich DeCarolis, DO is the supervising physician for 

SAD 44, which is comprised of three elementary schools and 
Telstar High School and Middle School. The district serves 
Bethel and four surrounding communities. 

He works closely with all of the schools to provide 

medical support to the students and 
faculty. He serves as a consultant 
and provides a wealth of medical 
knowledge on dealing with school-
based health concerns such as ADHD 
and depression.

He also assists with the schools’ 
seasonal flu vaccine campaign.

Here’s To Your Health
Practice Manager Dianna Milot plays a vital role in 

the “To Your Health” program, a collaboration between the 
health center and Western Mountain Senior College that 
offers free health workshops to area citizens.

As a committee member, Dianna actively recruits 
speakers for these workshops and offers insight into which 
topics would benefit the community the most.

“The committee meets at the health center every three 
months and I educate them on patients’ needs,” she says.

Since the “To Your Health” program began, 41 
workshops have been held with nearly 800 participants. Some 
of the workshops have included “Recognizing and Coping 
With Loss and Grief,” “How to De-stress Your Life,” and 
four programs dedicated to understanding dementia and 
three on respite care.

A town-wide program on healthy eating was conducted 
in the spring. Eight chefs from restaurants and caterers in 
Bethel served 
a total of 240 
healthy meals 
to community 
m e m b e r s 
who paid $10 
e a c h .  A f t e r 
the program, a 
book containing 
r e c i p e s  a n d 
health tips was 
published.

Practice Manager Dianna Milot, left, 
with Merry Moses, PA-C

Richard DeCarolis, DO
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Teresa Kelly, Medical Records Clerk at Bethel inputs 
data into the EMR system.

Employee Spotlight:
Teresa Kelly, Medical Records

A Health Center can be a busy place. With non-stop 
patient visits, providing emergency care and charting hefty 
amounts of documentation, providers have a lot to deal with. 
If not for the integral staff behind the scenes, a Health Center 
would no be able to function.

Teresa Kelly, a Medical Records Clerk at Bethel, is just 
one of those staff members. She will mark three years with 
HealthReach this month, a time that she says has been most 
rewarding.

“I like that the work is varied and I get to do a lot of 
different things,” she says. “Knowing that I help a visit go 
smoothly makes it all worth while.”

The accurate management of patients’ records is 
essential to the success of a health center. Teresa helps 
to manage and organize the records and ensures that the 
providers receive the patients’ medical charts prior to their 
visits. She also updates those charts by scanning lab results 
into the Electronic Medical Records (EMR) system.

“I’m enjoying the transition to EMR and learning all 
the aspects of the system,” she says.

When she is not busy in the records room, Teresa is busy 
taking care of more than 30 animals at her home, a lifelong 
passion that she now shares with her children. Included in 
her flock of pets are dogs, hamsters, turtles, a pig, a sheep, 
cows, 20 chickens, and two horses that she rides around area 
trails. She shows some of the animals at local fairs and sells 
the chicken eggs.

“I grew up with lots of animals. It’s something I will 
always enjoy,” she says.

Bethel Family Health Center welcomed Merry Moses, 
PA-C to the medical team in February. 

Moses recently completed the Yale University School of 
Medicine Physician Assistant Program in Connecticut. For 
her undergraduate degree, she obtained a Bachelor of Art 
degree in literature from Colgate University, NY in 1992. 
In addition, she obtained a Master of Acupuncture and 
Chinese Medicine degree from the New England School 
of Acupuncture, MA in 2003. Her areas of clinical interest 
include family practice and emergency medicine.

“Working at Bethel will be a new experience for me. I 
am looking forward to providing care to patients and families 
of different generations and to exploring the natural beauty 
of Bethel,” shares Moses. 

Bethel Welcomes Merry Moses, PA-C

Merry Moses, 
PA-C, Bethel’s 
newest provider, 
is settling 
in nicely to 
“Maine’s 
most beautiful 
mountain 
village.”

Local board renovates health center
Thanks to the generosity of the Northen Oxford 

Health and Service Council, Bethel Family Health 
Center is in the process of its first major renovation 
since 1977. The building’s 
rugs have been replaced 
with new tile flooring and 
all the interior walls are 
being repainted and designer 
woodwork is being added.

“The patients comment 
all the time on how beautiful 
the place looks now,” says 
Dianna Milot, practice 
manager. “The staf f  is 
enjoying it, too, and morale 
has been way up.”

All the renovations are 
expected to be done by the 
end of October.

A new floor and fresh 
paint make this exam room 

shine!
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Two providers came on board at Sheepscot Valley 
Health Center in Coopers Mills this year: Physician 
Assistant Alison Welsh joined the team in February and 
Family Nurse Practitioner Deirdre Vander Schaaf began her 
work in April.

Welsh recently completed the Master of Medical 
Science, Physician Assistant Program at Arcadia University 
in Glenside, PA.

She is board certified by the National Commission 
on Certification of Physician 
Assistants. In 2005, she 
obtained a Bachelor of 
Science degree in Biology and 
Psychology from St. Lawrence 
University in Canton, NY.

“Prior to attending 
Arcadia University, I was a 
medical assistant in a primary 
care office, a technician in an 
emergency department and a 
member of local emergency 

medical services,” said Welsh. “Working in these settings is 
what cultivated my interest in caring for patients.”

Originally from Vermont, her goal since beginning 
her training has been to return to a similarly rural area and 

WELCOME OUR NEW PROvIDERS

Jessica Hopkins, LCSW, 
CADC joined the medical team at 
Belgrade Regional Health Center in 
July. Hopkins is a licensed clinical 
social worker and certified alcohol 
and drug counselor. She will be the 
first clinician in the HealthReach 
system of eleven community health 
centers to implement a new model 
of integrated behavioral health into 
primary care services. 

One of the program goals is to 
focus on the total patient rather than 
simply treating disease. The Belgrade 
medical providers will recommend 

New provider, new service at 
Belgrade Regional Health Center

patients to Hopkins and she will 
meet with them right in 
the health center. This 
will include patients with 
chronic conditions, families 
experiencing parenting 
challenges, and others 
who would benefit from 
a brief visit with a trained 
professional. 

“I have a strong desire 
to make a positive difference 
in the lives of families and 
children and am looking                  
forward to working in the 

Belgrade Lakes region,” states 
Hopkins. 

Hopkins earned a Master in 
Social Work degree from University 
of New England and a Bachelor 
of Art degree in Communication 

from University 
of Southern 
Maine. She brings 
experience with 
infants, children 
and families 
in a variety of 
settings including 
neonatal intensive 
care, residential, 
outpatient 
and outreach 
environments.

focus on her primary clinical interest, family practice. 
Vander Schaaf brings a keen interest in global health 

and environmentalism, having studied in a number of 
areas of the U.S. and countries throughout the world. In 
addition, she volunteered in Monteverde, Costa Rica and 
the Dominican Republic as well as for the San Francisco to 
Los Angeles AIDS ride.  

“I am drawn to the core values of HealthReach with 
its emphasis on serving the needs of rural communities 
with quality and affordable health care,” states Ms. Vander 
Schaaf.

Ms. Vander Schaaf 
completed the Master of 
Nursing Program at University 
of Southern Maine in 2009. 
She received a Bachelor of 
Nursing degree with a minor in 
Economics from USM in 2005. 
She is a member of the Maine 
Nurse Practitioner’s Association 
and the American Academy 
of Nurse Practitioners. Her 
clinical interests include family 
medicine.

Sheepscot Valley Health Center 
welcomes two new providers

Jessica Hopkins, LCSW, CADC

Deirdre Vander Schaaf, 
FNP-C

Alison Welsh, PA-C
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Madison Area Health 
Center providers and staff 
welcomed Stephen Dickey, 
FNP to the health center team 
in August. 

“I am looking forward 
to meeting individuals and 
families from Madison and 
surrounding communities. 
Throughout my professional 
and clinical experience, I have 
worked in many rural settings 

including East Africa, West Virginia and Princeton, 
Maine.”

Dickey recently graduated from the University 
of Southern Maine - Master of Science, Family Nurse 
Practitioner program. He received a Bachelor of Art 
degree in American Studies at University of Massachusetts, 
Lowell in 2002. He brings experience as a Peace Corps 
public health consultant in Kenya and as an Emergency 
Medical Technician and registered nurse in various Maine 
locations. His clinical areas of interest include chronic 
health maintenance and motivational interviewing.   

WELCOME OUR NEW PROvIDERS

The clinical team at 
Belgrade Regional Health 
Center welcomed Megan 
O’Brien, FNP to the practice 
this past summer. 

“I am excited to join 
the Belgrade staff and look 
forward to knowing the 
surrounding community. 
I hope to make a positive 
impact in patients’ individual 
and family lives.”

Ms. O’Brien recently completed the Master of 
Science in Nursing, Family Nurse Practitioner Program at 
University of Southern Maine. Previously she received a 
Bachelor of Science degree in Community Development 
and Applied Economics from University of Vermont. She 
brings experience in long-term care and women’s health. 
Her clinical areas of interest include preventive medicine, 
women’s health, and chronic disease management 
including smoking cessation.

Megan O’Brien, FNP 
joins Belgrade practice

Bingham Area Health Center was pleased to welcome 
Debbie Guilmette, FNP who joined the practice in 
February. Guilmette is a family nurse practitioner trained 
and skilled in a broad spectrum of medicine to care for 
people of all ages from newborns to retirees. She brings 
extensive hospital nursing experience as well 
as several years of nurse practitioner practice 
in a busy urgent care setting. She also has 
experience in teaching nursing students.  

“I am looking forward to working with 
individuals and families in the family practice 
environment and watching families grow over 
the years,” shares Guilmette, who was raised 
and trained in Maine. She received Associate 
and Bachelor of Nursing degrees from 
University of Maine in Augusta and Fort Kent 
and a Master of Nursing degree from Husson 
University in Bangor. She is a member of the 

Bingham Area Health Center welcomes
Debbie Guilmette, FNP

Maine Nurse Practitioner’s Association and board certified 
through the American Academy of Nurse Practitioners. 
Guilmette’s areas of clinical interest includes cardiology. 
She co-authored an article on preventing heart failure in 
women with hypertension that was published in the June 

2008 issue of The American Journal for Nurse 
Practitioners.

“Working at the health center will 
enable me to care for patients of all ages with 
a variety of needs, rather than being limited 
to one clinical area or age group,” states 
Guilmette. The health center offers wellness 
exams and sports physicals and the providers 
treat all types of ailments including flu, sinus 
infections, work related injuries, sprains, 
common medical emergencies and chronic 
conditions. 

Debbie Guilmette, FNP

Megan O’Brien, FNP

Madison Area Health 
Center welcomes FNP

Stephen Dickey, FNP
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2010 ANNUAL RECOgNITION EvENT

Individuals of the Year honored at Annual Event
Approximately 80 HealthReachers and guests 

gathered to celebrate achievements of the past year at the 
sixth annual Employee and Volunteer Recognition Event 
held at the YMCA Camp in Winthrop.

Although the weather did not fully cooperate, 
some guests still went for a paddle on the beautiful Lake 
Cobbossee and played tetherball, basketball and street 
hockey.

Before the fun and games, everyone gathered inside by 
a roaring fire for lunch prepared by the YMCA Camp staff, 

topped off with a delicious ice cream sundae buffet. Later, 
great prize baskets were raffled off that were gratefully put 
together by the billing staff in the Waterville office.

HealthReach President and CEO Connie Coggins 
and Director of Operations Stephen Mansfield presented 
the awards for Individuals of the Year and honored those 
employees who marked milestones this year. 

Thanks to everyone who made this year’s recognition 
event a great success!

Provider of the Year
Amy Madden, MD

Belgrade Regional Health Center

Clinical Support Person of the Year
Janis Wharff, LPN

Richmond Area Health Center

Administrative Support Person of the Year
Jody Dickey, Administrative Assistant

Central Office, Waterville

Manager of the Year
Leslie Coombs, Practice Manager
Richmond Area Health Center
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Employees who had exemplary 
attendance were also recognized, 
as well as those celebrating 
“milestone” anniversaries in 2010:

Celebrating 5 years: Lorna 
Adams, Corey Farnham, Rochelle 
Dumont, Kelly Stone, Rose Maheu, 
Jill Kenney, Madelyn Besse, 
Jacqueline Day, Emma Ansara, 
Robert Jacobs, Dale Gardner, Janis 
Wharff and Rose Gray.

Celebrating 10 years: Rachel 
Lowell, Marvin Lee, Judith Archer, 
Latricia Roy, Kate Quimby, Connie 
Coggins and Dianna Milot.

Celebrating 15 years: Paula 

Dube and Ann Young.
Celebrating 20 years: Norma 

Fortin, Bonnie Largess, Patty 
Dumas and Beverly Edgecomb.

Celebrating 25 years: Sharon 
Newell and Linda Hermans.

Celebrating 30 years: Jane 
McCarthy and Roy Miller.

The 2010 Stephen E. Walsh 
Memorial Scholarship was awarded 
to Megan Arsenault in recognition 
of her commitment to community 
service. She is the daughter of 
Jackie Watson-Arsenault, RDH 
who works at Bingham Area Dental 
Center. 

Volunteer of the Year
Jack Sutton, Board Member

Belgrade Regional Health Center

Piling it on at the ice cream 
sundae buffet.

Tom Bartol 
shows his 
defensive 

prowess in 
a tetherball 
game with 

his son.

As guests 
arrive, tickets 

are placed 
in buckets 
with hopes 

of winning a 
prize basket.

From left, Jody Dickey, Barbara Belliveau, and 
Jewellyn Baker greet guests.
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A MESSAgE FROM THE PRESIDENT – Connie Coggins

F o r  t h e  t h i r d 
consecutive year, Lovejoy 
Health Center completed 
a successful Annual Drive 
ra i s ing  $2,710 f rom 
community members and 

local businesses. This was a joint venture between the health 
center and the local board which manages our building 
to ensure a comfortable setting for patients. We worked 
together to minimize the cost of the Campaign. We plan to 
use the donated funds to purchase monitors which instantly 
transmit patient vital signs into our electronic medical record 
(EMR). Last year’s purchase with donated funds was an EKG 
(electrocardiograph) machine that interfaces with our EMR. 
Thanks to all the generous donors as well as the active board 
members who again made the Campaign a success! 

 Financial donations are tax deductible under IRS rules. For 
more information on how you can contribute to your health center, 
call 207-861-3466 or email: HRCHC@HealthReach.org. To 
donate securely online, go to: www.HealthReachCHC.org.  

 Contributors to the Lovejoy 2010 Annual Drive

      Dear Community Members,
 This  year  marks  the 35th 

anniversary of the opening of our 
first health center in Bingham. Our 
organization has come a long way in the 
last 35 years with the addition of ten 
health centers, the implementation of 
dental services at two sites, continuing 
the provision of outreach services 

and now the start of the integration of 
behavioral health services.  

We began by serving approximately 
2,000 patients in the greater Bingham 
area and now serve over 30,000 patients 
from 80 communities and 9 different 
counties throughout central and western 
Maine.  During Health Center week in 
August, our organization joined other 
community health centers across the 
country  by ‘Celebrating America’s 
Health Centers: Turning the Vision into 
Reality,’ which highlighted the 45-year 
record of Health Centers in providing 
high quality, cost-effective health care to 
all people (article page 11).  

We celebrated this theme by honoring the health 
center tradition of supporting our patients and community 
members through our outreach efforts. “Affordable Care 

Days” were held at many of our sites.  Area residents and 
visitors were welcomed to stop by the health center to pick 
up health tips, enter drawings, and learn about programs that 
help defray the cost of health care and medications.

While our fundamental vision of “working collaboratively 
as a family of community-based health centers promoting 
health and wellness within the communities we serve” 
remains unchanged, our organization has responded to the 

challenge of the ever-changing healthcare 
environment to improve our delivery of 
services to our patients. During 2010, we 
will complete one of these initiatives:  the 
initial implementation of an electronic 
medical record (EMR) across all eleven 
of our health centers.  This project, 
started several years ago, began with the 
transition to a new practice management 
software that handled scheduling, patient 
registration, and billing.  
The roll out of the electronic medical 
record followed site by site across our 
service area with the plan to finish this 
rollout by the end of 2010.  The electronic 

capture of patient data is helping to inform clinical decision-
making, making measurable outcomes available to patients,

President, continued page 11

Tom Bartol, NP from Richmond Area 
Health Center utilizes EMR while 

interacting with a patient.

Claton & Linda Ames
Anonymous (8)
Virginia Bradstreet
Kenneth & Josephine Buker
Janet Cahoon
Eleanor Cammett
Janet Carrier
Ursula Chase
Stephanie & Michael Choate
Leslie & Carol Clark
Carl Cooley
Fernand Corbin
Carl Croce
Vera Doll
Jean Dow
Cynthia & Hilton Drake
Janie Fix
Robert Fletch

Donors, continued page 11

George & Prudence Flood  
Paul & Daria Forman
Yakara Freund
George & Charlene Gould
Manley Gower
Ann Greenleaf
Gail Guerin
Sonny & Jane Hamilton
Carroll Harding
Dolores Hassen
Clinton and Gladys Holmes
Joseph & Deborah Karter
Crosby Keay
Susan Kenney
Alice & Barbara Knight
Bob & Joanne Knowlton
Richard & Sandra  Lawrence

Partnering with Community Board for Community Fund Raising
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HEALTH CENTER NEWS

“I used to feel like a hamster on a wheel” says Renée 
White, a patient at the Belgrade Regional Health Center.  As 
someone with multiple chronic conditions, juggling all of 
the medications and symptoms of her illnesses was wearing 
on her.  She had settled into a 
routine of limited movement, 
which caused her back pain to 
flare up, a diet which included 
six 24oz bottles of soda a day, and 
a habit of smoking cigarettes. In 
addition, her frustration with 
her conditions would also make 
her depressed, worsening some 
of her symptoms.

In early June, however, 
Renee decided to attend a 
six-week chronic disease self-
management course called 
Living Well for Better Health. 
Sponsored by the Belgrade 
Regional Health Center, the class 
is evidence-based and developed  
at Stanford University. The class 
brings together people with 
chronic conditions and through 
a series of discussions and activities, provides tools for patients 
to become skilled self-care managers, which Renée has now 
become.

“The class made me want to better myself,” Renee says, 
“And now I have the drive to work on my health.”  Her drive 

This November, voters will be asked to vote on a $5M bond to build a dental school and clinics throughout Maine. The 
measure had broad bipartisan support in the legislature this past session.

The bond’s purpose is to help address Maine’s dental crisis: every county in Maine has a dental shortage area; Maine’s 
number of dentists per patients is among the lowest in the nation; 41% of Maine’s dentists are nearing retirement age; and 
there are not enough young dentists to take their place. As a result of difficulty filling dental positions, dental visits in Maine’s 
community health centers fell by 10% from 2006 to in 2008. When people do not receive proper dental care, it can harm their 
overall health and lead to higher health care costs, and have negative implications for career opportunities, social relations, 
and mental health.

The entire $5M bond would go to dental clinic space in Maine, providing an estimated 60,000 low-cost visits per year. 
$3.5 million would go to a new dental school’s flagship clinic, where students practice in their 3rd year, providing 12,000 visits. 
$1.5 million would go to expanding or creating clinics around the state where students will do 6-12 month rotations in their 
4th year, providing 48,000 visits – an increase of almost 60% over the 82,000 visits provided by health centers in 2008.

Because dentists trained in Maine will be likely to stay in Maine, the number of visits has the potential to end up being 

Dental school issue on Nov. ballot

Dental, continued page 10

 Contributors to the Lovejoy 2010 Annual Drive

“Living Well” class participant gets health back on track
is the result of a number of different factors.  Renee was able 
to add more ideas to her self-management toolbox.  Among 
other new ideas, the book that goes along with the Living 
Well Class provided some new stretches that help Renee’s 

back pain.  Renee also learned 
how to set goals, or make action 
plans as they are called in the 
class. 

“Action Plans were the 
best,” she says, “They gave me 
drive.” 

Renee also found that 
the group setting helped.  
Meeting one participant who 
has maintained a remarkably 
positive outlook helped Renee 
feel capable of quitting smoking.     
“Seeing him continue to work on 
his own health made me decide 
to quit smoking.” Currently, 
Renee has worked with the 
Maine Tobacco Helpline to 
quit smoking. “The class helped 
me manage and juggle multiple 
diagnoses,” she says and she also 

believes that the class can help many people, especially those 
with multiple chronic conditions.  

What’s next for Renee now that she is off of the so-called 
hamster wheel?  “I am motivated to get on a treadmill” she 
says.  And we know she means an actual one.

Renee White, a patient at Belgrade Regional Health Center, 
drinks more water now and has cut back on soda, two 

improvements she has made in her life thanks to the skills 
learned at Living Well for Better Health, a class sponsored 

by the health center.

Submitted by Peter Kraut, director of public policy, Maine   
 Primary Care Association
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HEALTH CENTER NEWS

far greater than 60,000 visits performed by students while in training. In a 
similar program at the University of New England for primary care physicians, 
60% of doctors who do their residencies in Maine stay in Maine. 

The bond will also bring economic development for the entire state:
• An estimated $37.5 million will be realized in immediate benefit 

during build-out. After that, $35 million per year in salaries and related 
benefits at the dental school and flagship clinic will be achieved.

• Rural areas will similarly benefit from capital investment and new 
jobs (e.g. new dentists, hygienists, office assistant positions, etc), bringing new 
and ongoing income to rural communities.

• The program provides a new career path for Maine youth who now see 
little opportunity for rewarding careers in their hometown communities.

Dental continued from page 8

Getting to know... Dani O’Rourke Suchoff, AmeriCorps Member
Could you give a brief overview of what it is you do 

with HealthReach?
The AmeriCorps program that I am a part of works to 

alleviate poverty by improving the capacity of health centers to 
provide quality health services and programs to 
medically underserved people. At HealthReach, 
I have worked on both the Navigator Program 
and Patient Assistance Program, helped put 
together patient focus groups, held chronic 
disease self management classes for patients, 
done an Emergency Department use study 
and more. I help out in a variety of situations 
that fall under the general mission of my 
AmeriCorps Program.

 What has been your  most rewarding 
experience during your time here?

 Holding the Living Well chronic disease 
self-management class at the Belgrade health 
center has been my favorite part of my job (see 
story page 9). I enjoyed getting to know some 
of our patients over time, and seeing some of 
them make some great strides towards living a 
healthier life.  

 What are your plans for the future? Do you see a 
future working in community health centers?

In the future I hope to be a doctor, and right now I am 
interested in primary care. I really do like living in Maine 
and I can definitely imagine spending time working in a rural 
health center in Maine at some point.   

What have you learned from your Americorps 
experience? 

My job here has definitely shaped my view of what 
it means to be a doctor.  I think that this experience has 

really underlined for me that it is a major team 
undertaking to run a functioning health center 
that provides quality care for patients. A provider 
working alone without social workers, billers, 
nurses, front office people and other managers 
simply cannot serve her patients and the roles of 
all of these people can affect a patient’s health. 
Healthcare is a team sport!

Could you talk about the Affordable Care 
days?

We held Affordable Care days at different 
centers to try to promote our sliding fee program, 
which is at the heart of HealthReach’s mission 
to provide affordable primary care.  Hopefully a 
few more patients learned about the program, 
and staff were reminded how important that 
program can be for patients. 

Any last thoughts?
I am lucky to have been able to work with so many great 

people here and I really appreciate everyone who has taken the 
time to answer my questions and make me feel welcome!

For more information on the AmeriCorps program and 
opportunities in your area visit www.AmeriCorps.gov.

Americorps member Dani 
O’Rourke-Suchoff

Subscribe to healthym@il, our monthly 
e-newsletter to get health tips and all 
the latest info on your local health 
center, including upcoming events. 
To subscribe to healthym@il, e-mail 
communications@healthreach.org with 
“Subscribe Me” in the subject line.
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and improving patient safety. Providers across 
our sites now utilize electronic prescribing to send 
prescriptions directly to the pharmacy’s computer 
and are made aware of potential medication or allergy 
interactions.  All of our sites have an interface with a 
laboratory vendor so that lab results for samples taken 
on site come back electronically into the patient’s 
medical record.  

There are “built-in” patient education materials 
that can be distributed to patients.  We are also 
piloting an interface with the state immunization 
registry, Immpact.  While our initial implementation 
of EMR may be near an end, we will continue to 
upgrade our technology and implement new features 
to maximize the use of the EMR as a tool to enhance 
patient care.

 Thank you for your support of our centers.  
We look forward to continuing to serve the friends 
and neighbors in our communities over the next 35 
years!

STAFF NEWS

President
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Amy Madden, MD and Vickie 
Chapman, APRN have both been 
awarded blue ribbons by the Maine 
Health Management Coalition (MHMC) 
for their excellence in treating patients 
with diabetes.

MHMC is an organization dedicated 
to improving health care in the state of 
Maine by providing the public with  
ratings of doctors and hospitals. A blue 
ribbon is the highest honor that the 
MHMC bestows.

When medical providers are 
designated as blue ribbon providers, 
Anthem and other health plans that 
are members of the MHMC consider 
them “preferred providers.” They waive 
co-pays for services at Belgrade Regional 
Health Center and provide patients with 
a reduced rate for blood draws. The blue 
ribbon designation will continue for 
three years.

Visit www.MHMC.info to learn more 
about Amy and Vickie’s achievement.

Belgrade providers earn national 
standard for diabetes care
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Getting to know... Dani O’Rourke Suchoff, AmeriCorps Member

Vickie Chapman, APRN

Amy Madden, MD
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Visit us online at 
www.HealthReachCHC.org 
    Find updated news on all of our Health Centers, 
read patient and provider testimonials and learn 
about new HealthReach services like our dental 
evaluations for 
children ages 3 and 
under, now offered 
at three of our 
Health Centers (Mt. 
Abram, Richmond 
and Sheepscot) as 
part of well-child 
check-ups.



Bingham Area
Health Center

237 Main St., P.O. Box 746
Bingham, ME 04920-0746

672-4187

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Administrative Office
10 Water Street, Suite 305

Waterville, ME  04901
861-3400

Mt. Abram Regional 
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Sheepscot Valley
Health Center

47 Main St., P.O. Box 207
Coopers Mills, ME 04341

549-7581

Waterville

BangorBangor

Waterville

AugustaAugusta

MaineMaine

Lovejoy
Health Center

7 School Street, Suite 1 
Albion, ME 04910

437-9388

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

HealthReach Community Health Centers is a system of eleven federally qualified, 
community-based health centers located in central and western Maine. Dedicated 
providers deliver high quality, affordable healthcare to 32,000 underserved residents 
in over 80 rural communities. HealthReach is a private, non-profit organization with 
a 30-year history, funded by patient fees, grants and individual donations. 
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