
Sheepscot Valley Health Center: Committed to Community
Sheepscot Valley Health Center, located in Coopers Mills with patients 
from 39 surrounding towns, has been serving the community at large 
for 38 years.  In 1980, it all began with a staff of two - Dr. Roy Miller and 
a physician assistant - providing services from a rented trailer.  Today, 
the health center has a staff of twenty-five, including 9 providers and 
11 clinical support members.  At the heart of the health center is a 
commitment to community.

From helping community members stay warm in winter, to providing 
books, school supplies and bike helmets to local children, promoting 
healthy lifestyles, and fighting food insecurity, Sheepscot is committed 
to identifying barriers which impact healthy living outside of the exam 
room.

After the tragic biking death of Dr. Carol Eckert (a beloved provider at 
Sheepscot for over 31 years), the health center supported members of 
the community when a ‘Share the Road with Carol’ commemorative 
bike ride was created to promote bicycle safety and awareness.  The 
event was well-attended and will take place again in October 2018 (see 
page 3 for more about the ride).  Aside from bicycling, reading was also 
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A Message from the President
Dear Community Members,

The services at HealthReach Community Health Centers are integrated---“with various parts or aspects 
linked or coordinated”.  As we’ve followed our strategic initiatives over the last 8 years, our goal has been to 
increase the breadth of services available at our health centers built on a firm foundation of primary care.  
We built these services to be “unified, cohesive, and coordinated”…..in other words, “integrated”.  These 
teams of health care professionals (doctors, nurse practitioners, physician assistants, licensed clinical 
social workers, psychiatric mental health nurse practitioners, dentists, dental hygienists) and support 
staff partner with patients and coordinate with each other to help patients meet their health care goals.  
Under the guidance of patients’ primary care providers, additional members of the team (clinical support 
staff, care managers, and connectors) assist patients as needed with education on their diagnoses and 
linkage to specialty care, social services, and health insurance. As we move into 2018, we’ll continue to 
expand medication assisted treatment for opioid addiction and psychiatric medication management as 

parts of our integrated care.  During the fourth quarter of 2017, we began offering some newer services---geriatric consultations 
at several sites to support our elderly patients and neuromusculoskeletal medicine with osteopathic manipulative treatments to 
offer alternative options to patients with chronic pain issues. Even though these services are “newer”, they will be unified into the 
patients’ overall care plan and goals.  With an array of integrated services, the cohesive team is ready to meet patients’ needs…

Constance Coggins
HealthReach President/CEO

Health Center News

a passion of Dr. Eckert’s.  Staff members created ‘Carol’s Corner’ in the health center as a resource for children to 
peruse donated or purchased books and take them home to keep.  

For several years, Dr. Roy Miller has worked with ProRider.com to purchase bike helmets in bulk for the Augusta 
Boys & Girls club (where he is a board member), the Augusta Skate Park, and young patients of the health center.  
It all began when Roy noticed local youngsters skateboarding and riding their bikes without safety helmets. 

To encourage fire safety in the home, the health center distributed 50 smoke alarms to patients last spring, 
thanks to a generous donation from a local business person. 

Many Maine children lack necessary supplies for school.  Last summer, Sheepscot collected several hundred 
school items to help local students in need to learn and thrive in the classroom. 

For the 2016 holiday season, Project Sparrow, a Maine nonprofit supporting the needs of foster children in Kennebec and Lincoln 
County, collected presents for teenagers and foster children in group homes, shelters, and financially unstable homes.  Sheepscot staff 
mobilized and provided $250 in gift cards to stores in Augusta, as well as backpacks, clothes, winter jackets,  toys, earrings, hygiene 
supplies, and more.  The health center also keeps a giving tree in the waiting room during the holidays for folks to donate coats, hats and 
mittens, or to help themselves if they are struggling to keep warm. 

Over the last year, the health center has hosted several Good Shepherd Food Bank Food Mobile distributions1, providing emergency 
food to local families in need to over 430 households. The Food Mobile events help to support struggling families at times of the month 
when local food pantries are not open. Sheepscot’s neighbor, the Whitefield Lions Club, has not only generously shared it’s spacious 
parking lot for the Food Mobiles, a number of Lions have faithfully volunteered to distribute the food. Six Food Mobile events are 
scheduled for 2018.

The Sheepscot team is committed to helping the communities they belong to in school and at home, at supper time and playtime, and in 
the imaginations of children as they explore new worlds in the pages of a book.  If you would like to support any of the aforementioned 
projects, please call the health center at (207) 549-7581.

1. The 2017 Food Mobile distributions were made possible through the generosity of the Elizabeth Ann Leach Charitable Trust

Sheepscot...continued

Dr. Carol Eckert
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Health Center News

Commemorative Bike Ride a Success!
Share the Road with Carol, a commemorative bike ride, took place on October 1, in Windsor 
and Whitefield, Maine.   The ride honored the memory of Carol Eckert, MD, an avid and 
passionate bicyclist. Carol was tragically killed as a result of a bike and automobile accident that 
occurred in Windsor on October 10, 2016.  

The weather was beautiful and the turnout was terrific. Over 100 participants comprised of 
riders and volunteers came together in remembrance of a life well-pedaled and to further the 
cause of bicycle safety in Maine. Participants gathered after the ride at the Windsor Town Hall 
for fellowship, remembrances, and light snacks. HealthReach was proud to sponsor the event.

Due to the success of the inaugural ride, plans are in place for a second ride to take place in 
October 2018!

Dr. Craig Lewis: 29 Years of Excellence at HealthReach
Dr. Craig Lewis, who has cared for individuals and families at Western Maine Family Health Center since 1988, retired from the practice in 
December. We thank him for the 29 years he has dedicated to the health and well-being of community members in the Livermore Falls region.

Craig specialized in internal medicine, a specialty that deals with diagnosing such ailments as infectious diseases, heart, lung and gastrointestinal 
disorders.

A native of New Jersey, he graduated from the Massachusetts Institute of Technology in 1972 with a major in physics. He also received his 
Masters Degree in that field in 1974 from the University of Illinois before turning to the field of medicine.

Craig graduated from Yale Medical School in 1982 and completed his internship and residency in 
internal medicine at Emory University and Grady Hospital in Atlanta, Georgia.

A cerebral man (with a penchant for physics and math), Craig is an avid runner, a faithful camper 
in remote areas of the north woods of Maine, co-founder of a monthly book club with a former 
colleague, and a medical provider deeply dedicated to his patients. 

Dr. Lewis recently shared in a letter to patients, “I have greatly benefited by having the honor of 
participating in this profession. There is no other career that can as easily confer life meaning. I am 
grateful that you have entrusted your care to me.” He continued, “I promised I would work until 
my 70th birthday, but I hope you will understand that I have been drawn away sooner by the joy 
of my grandchildren.”
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Behavioral Health Services

Counseling in a Nutshell: A Chance to Sit and Talk
Last summer, retired nurse Lucy Dachslager was encouraged by her provider, Katie Morang, FNP, to see 
Kim Patnode, LCSW, for her panic attacks. She had recently been taken to hospital and was placed in 
intensive care.

“I had been celebrating with friends at a restaurant the day before my birthday when the panic 
attack struck.  I lost my vision and couldn’t count my heartbeats.  An ambulance was called and I 
spent my birthday at hospital.  My blood pressure was sky-high.”

When Lucy began seeing Kim, she appreciated that Kim believed in a hands-on approach with panic 
attacks, rather than starting with medications.  Kim guided Lucy through breathing exercises and 
encouraged her to keep her hands busy with a stress ball or anything soft that she could squeeze or 
move.  Lucy also returned to practicing Yoga.

“Yoga is the best activity for me when I feel an attack coming on.  I swear by it!  I’ll start in bed each 
morning, then take my Bichon Frise for a walk, and finish my routine when I return home.”

Kim also recognized that Lucy did not spend a lot of time with people and emphasized the importance 
of socialization. 

“She was right!  I needed to get out and socialize. My husband passed away 17 years ago and I had 
since become solitary. When you’re alone, you think too much. Stressors pile up.”

Since Kim’s recommendation, Lucy has volunteered each week at the Alfond Cancer Center, interacting 
with 70 - 80 patients in a day.  When she comes home she feels fulfilled and brimming with energy.

Lucy has since returned to her passion of stained glass artwork for the first time in many years.  She has 
also started a new hobby (she encourages everyone to have a hobby) with the purchase of a keyboard 
and continues to build upon her musical ability.

“Kim is really the best. She is easy to talk to and a good listener.  I continue 
to see her every other month.  I have recommended Kim to some friends, 
but the first thing I hear is, ‘well, there’s nothing wrong with me!’  It is 
a stigma.  I wish they realized it is simply a chance to sit and talk with 
someone who has no assumptions or misconceptions of you.  If they only 
knew how much it helps; that they could feel so much better!”

Share Your Story! 
Do you have a positive 
HealthReach experience 
to share like Lucy did? 
Visit our website and click 
on the “Your Stories” tile.

Kim and Lucy meeting at Belgrade
Kim’s Take

It’s hard for Primary 
Care Providers to have 
the time to explore the 
day-to-day of patient 
lives.  As a Behavioral 
Health Consultant, I can 
take the time to help the 
patient identify solutions 
that fit for them.  As 
a retired nurse, Lucy 
understood the medical 
part of her high blood 
pressure.  She just got 
a little stuck figuring 
out how to address her 
panic attacks and blood 
pressure concerns.  

Talking with someone 
helped Lucy to identify 
how she preferred to 
intervene with her high 
blood pressure and panic 
attacks and how to make 
small changes to improve 
day-to-day life to her 
satisfaction.

“

”
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Health Center News

Aaron “Jack” Barnard, PA ~ Location: Belgrade
Jack brings extensive experience in providing medical care in Central Maine as well as in the military. His areas of expertise 
include orthopedics and preventive health.

“I was born in Central Maine and my extended family lives in the area. I am pleased to be connected to the region and to be able 
to care for my neighbors.”

George “Bob” Ditomassi, DDS ~ Location: Strong Dental
Dr. Ditomassi has been providing general dentistry to people of all ages since obtaining his Doctor of Dental Surgery degree from 
Northwestern University Dental School in Chicago, Illinois in 1984. His areas of expertise include family dentistry.

“I am pleased to be able to make a difference in a dentally underserved community. Of course, the desire to practice in a state as 
beautiful as Maine needs no explanation. I welcome everyone to visit the practice.”

Joline Sage, FNP ~ Location: Western Maine
Joline is a family nurse practitioner who has been providing family healthcare in Western Maine since obtaining her master’s 
degree in nursing from St. Joseph’s College in Standish, Maine in 2014. Previously, she worked as a registered nurse in outpatient 
and hospital settings after obtaining her bachelor’s degree in nursing through University of Phoenix, Arizona.

“I became a Nurse Practitioner to expand my nursing career to allow me to care for the patient as a whole. I chose Western Maine 
because I was impressed with the amount of resources that are available to patients of the community and want to be a part of that.”

New Providers at HealthReach

3,000 Miles: Finding the Ideal Practice in Madison, Maine
Melissa Covenant, family nurse practitioner, joined the provider staff at Madison 
Area Health Center in 2017. She has worked in community health as a nurse 
practitioner for over 3 years and in the acute care setting as a registered nurse for 
11 years. She obtained her undergraduate nursing degree in 2008 at Washington 
State University and completed the MSN Family Nurse Practitioner Program at 
Gonzaga University, WA in 2013. Her areas of expertise include women’s health, 
integrative medicine, and chronic disease management.

“I chose to join Madison Area Health Center because it encompasses much of 
what I consider to be an ideal practice. The staff respect their community and are 
clearly committed to the work they do.” She continued, “Growing up without 
health insurance for most of my childhood has motivated me to help others with 
barriers to accessing medical care. I enjoy working as a primary care provider in 
a community health setting where I can help families who face social, economic 
and health disparities access quality health care.”

Moving 3,000 miles from Wenatchee in Washington State to Maine became an 
easy decision for Melissa and her husband.  They had long been interested in Maine 
and had wanted to visit for many years, which finally happened last September.

“When my husband and I visited, we liked what we saw. Maine has a lot of what 
we were looking for: four distinct seasons and small communities, where people 
are closer to one another and care more for each other.”

Wenatchee is a small city, with a population similar to Bangor. Situated within the foothills of the Cascade Range, it has cold winters and dry, hot 
summers and is a semi-arid region.

“We essentially lived in a desert with sagebrush, sand, and snakes,” shared Melissa. “We love the green of the landscape here, the varied 
weather and space.  We look forward to having chickens and a big garden in our backyard!”
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Health Center News

Christie King, FNP: “It is a privilege to be here”
Christie King, FNP, is proud to be a healthcare provider 
at Mt. Abram Regional Health Center, where families in 
Kingfield and surrounding communities have an excellent 
and affordable local healthcare option.

 “I am pleased to work at a health center close to my 
home. It was a goal of mine to work at a family practice 
providing child, adult and geriatric care,” she shares. “I am 
committed to humanitarian and military missions.” 

Christie graduated from the Family Nurse Practitioner 
Program at Southern Illinois University in 2011, having 
previously obtained a Bachelor of Science in Nursing 
degree at Mercy College of Health Sciences in Iowa. She 
brings nursing experience in hospital settings and advanced 
practice nursing experience in orthopedic care. As a U.S. 
Navy Reserve officer since 1998, she completed two years 
of voluntary deployment, 1 year in Kuwait and 1 year in 
Germany. Her area of expertise included care for medical 
and surgical patients, and in particular, care of traumatic 
amputation of limbs and burn care for our service members.

Christie recently shared, “I believe every patient is a unique human being, with a very complex and interconnected design 
consisting of body, spirit, and soul. Very early in my nursing career, I recall a book that provided a good foundation, “Called to 
Care” by Judith Shelly and Arlene Miller that discusses practical compassionate care for the whole person---physical, psychosocial, 
and spiritual. I also studied under Dr. Joseph Veltmann who mentored me in personalized, patient-centered care, preventing and 
treating illness, and who opened the door to help me understand functional medicine. A big thank you to Dr. Joseph Caldwell at 
Three Rivers Orthopaedics who has provided me a foundation in orthopaedics. Nearly 20 years of service with the United States 
Navy Reserve has taught me the importance of honor, courage, and sacrifice. I count it a privilege to join again with HealthReach 
Community Health Centers, which continues to shine, providing exceptional care in our rural communities.”

Waiting Room TVs are Coming!
In an effort to inform our patients of services and programs that may be 
of benefit to them, we will be installing HDTVs in our waiting rooms.  
Starting with Rangeley Family Medicine, the TVs will be rolled out to all 
of our health and dental centers within the first half of 2018.

There will be no third-party advertising of any kind.  Content will 
highlight the arrival of new providers, introduce viewers to the site’s 
Behavioral Health Specialist, Connector, and Care Manager, and services 
such as Patient Portal, online payments, affordable care, and more.

Upcoming classes, flu shot clinics and other events at your health or 
dental center will also be displayed, so that you may be ‘in the know’!  If 
at any time your curiosity is piqued by something you see on one of our 

waiting room TVs, we encourage you to ask the front desk for more information.

In the first phases of this project, the information will be displayed in a series of static images with no sound. At a later point in time, short videos 
with sound will be integrated.  ‘Stay tuned’!        
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Partnering with Maine Trail Finder

A Partnership: HealthReach and Maine Trail Finder ~ Time to Go Outside and Explore!
Living in Maine, we are lucky to have so many beautiful outdoor spaces to enjoy. While spending time outside allows us to take in the beauty 
of nature and breathe in the fresh air, it is also a great way to be more active on a regular basis. Studies have shown that regular physical 
activity can have a positive effect on a wide range of health issues. It can help people control weight, reduce their risk of cardiovascular disease, 
type-2 Diabetes, and some cancers. It can strengthen muscles and bones, improve mood, and prevent falls in older populations. However, most 
of us are not achieving enough physical activity.1 

How do we as a healthcare organization help to promote more physical activity for our patients and our communities? One useful tool is the 
Maine Trail Finder website (www.mainetrailfinder.com). The site provides information about many trails across the state including difficulty, 
length, and trail surface type. You may search for trails in your area and filter those search results. Trail details include directions, a short 
description, user comments, and more. You may print trail information to take with you. Because the website can be a great resource for 
members of our communities to explore the outdoors and become more active, we have partnered with Maine Trail Finder to list family-
friendly trails in our service area. 

Each of our health center’s webpages now have a Maine Trail Finder button that, once clicked, will 
display the best easy-to-moderate difficulty trails within the region!  For example, if you are a patient 
at Western Maine, or live near Livermore Falls, simply visit the health center’s webpage (WesternCHC.
org) and click the ‘Find the perfect hike’ button to load a map of the region’s trails. 

We invite you to check out and share this new resource with your family, friends, and coworkers! Time to go outside and explore!

1. https://www.cdc.gov/physicalactivity/basics/pa-health/index.htm

Our 4th Edition LGBTQ brochure for Teens is Available
We recently released the 4th edition of our LGBTQ brochure for teens.  The brochure was developed at the Sheepscot 
Valley Health Center in Coopers Mills. It is meant to give youth knowledge of available groups and resources.  It 
also lets them know that they are not alone. The brochures are available in our health centers and on our website.  

“We find that it works best when it is simply displayed in a location where it can be picked up 
anonymously,” shared Dr. Roy Miller, the driving force behind developing the brochure and keeping it 
updated. “We want people to feel free to make copies as much as you want from our online version. 
Please pass it on to others who can make it available to young folks.”

LGBTQ (Lesbian, Gay, Bisexual, Transgender, and Questioning) youth represent up to 40% of all young people experiencing 
homelessness. Considering that LGBTQ youth represent an estimated 7% of the total youth population, these numbers 
are disproportionately high. Once they are out of their homes, LGBTQ youth are even more vulnerable to victimization, 
unsafe sexual practices, and mental health issues than non-LGBTQ young people experiencing homelessness.†

† https://truecolorsfund.org

http://www.mainetrailfinder.com
http://www.westernchc.org
http://www.westernchc.org
https://www.cdc.gov/physicalactivity/basics/pa-health/index.htm
https://truecolorsfund.org
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Belgrade Regional 
Health Center
2,060 patients totaling  
6,859 visits in 2016

Bethel Family
Health Center
3,764 patients totaling  
12,236 visits in 2016

Bingham Area Health 
& Dental Center
2,316 patients totaling 
5,695 visits in 2016

Lovejoy
Health Center
4,029 patients totaling 
14,049 visits in 2016

Madison Area 
Health Center
2,045 patients totaling 
7,931 visits in 2016

Mt. Abram Regional 
Health Center
1,526 patients totaling 
4,368 visits in 2016

Rangeley
Family Medicine
1,527 patients totaling 
3,480 visits in 2016

Richmond Area 
Health Center
2,697 patients totaling 
8,621 visits in 2016

Sheepscot Valley
Health Center
4,027 patients totaling 
13,536 visits in 2016

Strong Area Health 
& Dental Center
3,444 patients totaling 
11,615 visits in 2016

Western Maine
Family Health Center
2,330 patients totaling 
6,809 visits in 2016

    MILESTONES             November & December 2017

15 Year Anniversaries 
Sharon Smith-Bouchard 
Hygienist ~ Strong, Bethel

10 Year Anniversaries 
Nancy Knapp 
Physician ~ Madison

5 Year Anniversaries 
Annette Plourde 
Medical Records Technician ~ Lovejoy
Christine Fecteau 
Administrative Assistant ~ Central 
Judy Palmer 
Medical Assistant ~ Lovejoy, Richmond, Sheepscot

Greater Franklin County
Winter Resource Guide
We have created a winter resource guide for 
families in the greater Franklin County area to 
learn about available community resources, fun 
ideas, and healthy activities to enjoy together. 
Some of the destinations included provide 
affordable fun and many are free!

Copies of the guide may be picked up at our health 
centers in Livermore Falls, Kingfield, Rangeley, 
and Strong. Or, you may view and print the guide 
from our website at: https://goo.gl/JQfwPv 

HealthReach’s Mission:
To provide high quality, affordable, patient-centered healthcare

in the medically underserved communities of Central and Western Maine

WELCOME            October - December 2017

• Cassie Hanscom  
 Revenue Cycle Manager ~ Central

• Abbie Hills 
 Patient Service Rep ~ Sheepscot

• Melissa Mainville 
 Patient Service Rep ~ Sheepscot

• Peggy Huff 
 Licensed Practical Nurse ~ Strong

• Tanya LaCroix 
 Staff Accountant ~ Central

• Courtney Webster 
 Medical Assistant ~ Western ME

• Michael Landrum 
 Physician ~ Belgrade, Richmond, Western ME

• Stephanie Chamberlain 
 Care Manager ~ Sheepscot

• Mariah Larsen 
 Medical Assistant ~ Bethel

• Sarah Hase 
 Medical Assistant ~ Western ME

• Aaron “Jack“ Barnard 
 Physician Assistant ~ Belgrade

https://goo.gl/JQfwPv

